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Satisfaction guaranteed or your money back 

 
Terms and Conditions 
 
To take advantage of our refund offer, the vehicle must be returned to the MegaCentre 
where it was delivered, within a maximum period of 7 days or 400 km from the time of 
delivery, weekends and holidays included.  
 
Added equipment or services are non-refundable. 
 
If an exchange vehicle is involved in the transaction, HGregoire requires a minimum 
period of 24h to deliver your vehicle. 
 
Upon return, the vehicle must be in identical condition as it was at the time of delivery, 
both aesthetically and mechanically, without any modifications or alterations.  
 
If the vehicle has already been registered, the license plate reimbursement will be 
directly issued to the client by the SAAQ according to their terms. 
 
Certain financing options may not be eligible for this offer. 
 
Our terms and conditions will be interpreted by considering articles 73, 76 to 79, of the 
Consumer Protection Act if applicable, as indicated in the instalment sale agreement.  
 
 


